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By applying for, and using, the Attijari Al Islami Credit Card (as hereinafter
defined) you are accepting and agreeing to be bound by the following
terms and conditions.

Bank means Commercial Bank of Dubai-Attijari Al Islami, which is the
issuer of the Credit Card to you.

Amount Due Under Murabaha means the amount due under the
Murabaha Finance profit for which is to be paid in monthly instalments
and the cost shall be paid upon maturity.

ATM (Automated Teller Machine) includes any card operated machine
or device whether belonging to us or any Participating Bank, which
accepts the Card.

Card Currency means the Dirham (AED), the lawful currency of the
United Arab Emirates.

Attijari Al Islami Credit Card means the Credit card issued by
us (Commercial Bank of Dubai — Attijari Al Islami) to you or to any
Supplementary Cardholder from time to time in the Card Currency, and
includes, as appropriate, Supplementary, renewed or replacement Credit
Card.

Cardholder means the customer on whose name the primary Card
Account is opened pursuant to the Murabaha Finance.

Card Transaction means any transaction (including, without limitation,
the payment for goods/services, cash withdrawal) carried out by you or
the Supplementary Cardholder using the Credit Card, the PIN or the Card
number.

Profit and Rewards of the special saving account in AED means the
profit and rewards paid to the customer on his/her special saving account.

Current Balance in AED means the credit balance in the special saving
account of the customer.

Credit Card means the card issued to the Customer to utilize the balance
available in his Special Savings Account

Guarantee means a guarantee (if any) from a bank acceptable to, in
favor of, in a form acceptable to, and for an amount as specified by us
as security for the performance of your obligations with respect to your
Card Account.

Limit means the maximum debit balance for the Card Account for you
and the Supplementary Cardholder, as determined, and notified, by us
from time to time.

Merchant means any person, corporate entity, partnership, government
entity, or other establishment, which accepts the Credit Card or the Card
number as a method of payment for the goods, services, and benefits
offered by it.

Minimum Payment means the amount specified in the Statement of the
Account as the amount which you are required to pay on or before the
Payment Due Date in order to keep the Credit Card active.

Murabaha Finance means the finance provided to the customer pursuant
to the Murabaha transaction on DMCC.

Payment Due Date means the date specified in the Statement of
Account, by which date you must pay the Outstanding Balance, or any
part thereof or the Minimum Amount Due.
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Personal Identification Number (“PIN”) means, in relation to the Card,
the PIN issued by us to enable you to use the Card for a Credit Transaction
at an ATM.

Participating Bank includes any Bank or any other entity which honors
VISA Card Transaction.

Outstanding Amount means the total outstanding debit amount shown
in the monthly statement of account.

Security means either the Deposit or Guarantee or both.

Special Savings Account or Card Account means the special savings
account opened by us on the basis of restricted wakala in your name
for the purpose of depositing any proceeds from the Murabaha Finance
provided to you and to subsequently record all credit and /or debit
transactions carried out by you and the Supplementary Cardholder, if any,
under these terms and conditions. The account is expected to generate
an expected profit, any profit beyond the expected profit shall be for the
Bank.

Statement of Account means the monthly or other periodic statement
sent to you or made available to you online showing particulars of the
Outstanding Balance of your Card Account.

Supplementary Cardholder means any person who you have authorized
to use the Card Account and to whom we have issued a Supplementary
Card.

In these terms and conditions “you” and “your” mean the Cardholder
including the Supplementary Cardholder and “we”, “us” and “our” mean
Commercial Bank of Dubai-Attijari Al Islami.

Use of the singular shall include the plural and vice versa and any gender
includes the other genders and any references to ‘person’ includes natural
person, firms, partnerships, companies, and corporations.

The clause headings are included for convenience only and shall not
affect the interpretation of these terms and conditions.

All dates and periods shall be determined by reference to the Gregorian
calendar.

If any provision in a definition in these terms and conditions is a substantive
provision conferring rights or imposing obligations then, notwithstanding
that is only, in the definition clause of these terms and conditions, effect
shall be to it as if it were a substantive provision in the body of these terms
and conditions.

1. The Card

1.1 The Card is our property and you must return it to us immediately
upon request.

1.2 You may collect the Card yourself, or we will, if so requested, deliver
it to you by courier at your risk. The signature of an individual at
your address is sufficient proof of delivery and shall constitute
receipt of the Card.

1.3  Upon receipt of the Card, you should sign it immediately.

1.4  You must take all reasonable steps to keep the Card safe at all
times.

1.5 You must not let anyone use the Card other than yourself.

1.6 You must keep the PIN secret and must not disclose it to anyone,
or let anyone else know or use the PIN.

1.7 You shall ensure that Supplementary Cardholder takes the steps
outlined above in relation to any Card issued to him/her.

2. Use of the Card
2.1.  You may only use the Card for Card Transactions within the limit
and until the expiry date embossed on its face.
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The limit is the available balance in the Card Account and you shall
be notified of it. You are not allowed to exceed the limit without
prior approval.

Any Card Transaction originated in a currency other than your Card
Currency would be debited to your account at a rate of exchange
determined by us. Such transactions will also be subject to a
currency conversion fee as determined by us.

You must not use your Card for any unlawful purpose, including the
purchase of goods and services, prohibited by Islamic Shari’a or
any applicable laws wherever the Card is issued.

You must not use your Card to commit any act, which is against the
Islamic Shari’a principles.

Notwithstanding the availability of balance in the Card Account,
we shall be entitled to, at any time, with notice, and without liability
towards you, withdraw and / or restrict your rights to use the Card
or to refuse to authorize any Card Transactions.

Cash withdrawals using the Card

You may obtain cash using the Card, in such amount as may be

determined by us from time to time, by the following means:

(@) By presenting the Card at any Commercial Bank of Dubai-
Attijari Al Islami branch or any branch of a member institution
of VISA International which offers such facilities, together with
internationally recognized evidence of identity, and by signing
the appropriate Card Transaction record; or

(b) By using the Card at any Commercial Bank of Dubai-Attijari
Al Islami ATM or of any other Participating Bank, in which
case the amount of each withdrawal will be further subject to
applicable daily withdrawal limit of the ATM used.

You will need to use the PIN in conjunction with the Card when
effecting a Card Transaction at an ATM. Our record of any Card
Transaction effected in conjunction with a PIN shall be conclusively
binding on you.

Any transfer of fund from your Card to a Commercial Bank of
Dubai-Attijari Al Islami transaction account (current account,
saving account, investment account) will be treated as a cash
withdrawal and will incur fixed transaction fee and charges.

You shall pay fixed transaction fee for each cash withdrawal you
get using the Card. We may, from time to time and with due notice;
vary the amount of the transaction fee.

Payment

You shall, at our request, pay us a handling fee for the issuance of a
replacement Card. Details of all fees and charges referred to in this
clause are available in the list of charges, which may be amended
from time to time.

We shall debit the Card Account with the amount of all Card
Transactions, Outstanding Balance, all charges and fees payable
under these terms and conditions and any other liabilities we may
incur arising out of or in connection with the use/misuse of the
Card.

You and any Supplementary Cardholder will be jointly and severally
liable to pay all amount debited to the Card Account.

We shall send and/or make available to you online a Statement of
Accounts for the Card Account. Non receipt of the Statement of
Account and / or your inability, except for reasons beyond your
control, to view the Statement of Account online shall not be
construed to give you an excuse for non-payment of the amounts
due to us.

You agree to pay us the total amount of all charges and fees
(Outstanding Balance) appearing in the Statement of Account not
later than the payment Due Date.

You may choose not to settle the Outstanding Balance in full, in
which case you must pay us at least the Minimum Payment on or
before the payment due date.

If you do not settle the Outstanding Balance by the Payment
Due Date and it remains unsettled at the date of issue of the next
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4.18

Statement of Account, the unpaid amount will be added to the next
Statement of Account’s Minimum Payment, which shall become
immediately due and payable.
You are not allowed to make Card Transactions that exceed the
available limit in the Card Acocunt without prior approval from us.
You shall immediately upon demand by us, pay the full amount by
which the limit of Card Account has exceeded and the Minimum
Payment then due. If you fail to make such payment in full, we
may cancel the Card immediately without prior notice to you and
the whole Outstanding Balance on the Card Account shall become
immediately due and payable.
Any arrears and any Card Transaction made in breach of these
terms and conditions shall become immediately payable by you
All payments received by us from you towards the Card Account
shall be applied in the following order of payment (or such other
order as we may think fit):
(@ All unpaid fee, cash withdrawals, charges, and other costs
shown on any previous Statement of Account.
(b) All unpaid Card Transactions (excluding cash withdrawals)
shown on any previous Statement of Account;
(c) All unpaid Card Transactions (excluding the cash withdrawals)
shown on the current Statement of Account; and
(d) All cash withdrawals and other Card Transactions not yet
shown on the current Statement of Account.
We may charge fees for any returned unpaid cheques drawn by you
in full or partial payment of the Outstanding Balance and this neither
shall affect nor impair any other legal remedies available to us.
You shall make payments in the Card Currency. If you make
payment in any other currency, you shall pay to us all exchange,
commission and other charges or losses we may incur in converting
such payments to the Card Currency. Such conversion shall be
effected at the prevailing bank rate on the date of exchange, which
we may conclusively determine at the date of entry into the Card
Account. Any payment you make in the Card Currency will be
credited to the Card Account only on the date on which we receive
the required funds for value in our books. Whenever a payment is
received in any other currency, such a payment shall be credited
after the date when the relevant funds have been received for value
by us in Dubai and credited to the Card Account.
You shall pay additional charges in the amount, which we may
prescribe immediately upon request, for the provision of copies of
sales/cash withdrawal slips, Statement of Account, which you may
request, and any further service we may provide from time to time.
We may at our discretion vary, with prior notice, the rate, method
of calculation of Monthly Subscription Fees, Handling Charges,
Additional Charges, or any other Charges, as well as period of time
frequency within which these fees and charges are payable. None
of the fees payable to us under these terms and conditions are
refundable.
If you contend a Card Transaction and it is subsequently proven
to have been originated by you, we will charge back the original
amount of the Card Transaction when it took place.
Our acceptance of late or partial payments, cheque or money
order shall not prevent us from enforcing our rights to collect the
full amount due from you or constitute an amendment to these
terms and conditions.
You agree that if any sum shall become due from you to us any
time under the Card Account and/or under the Murabaha Finance,
or if you shall become liable to us on any banking account or any
other account, current or otherwise, in any manner or if you are in
default under the provisions of such accounts or any other banking
facilities granted by us to you, the whole Outstanding Balance on
your account shall become immediately due and payable.
Any cheque deposit shall be acceptable for collection and
proceeds shall not be available until the cheque has been cleared
and the proceeds paid to us by the paying bank. Any cash deposit
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4.19

4.20

4.21

4.22

4.23

4.24

4.25

5.2

5.3

5.4

5.5

may only be regarded as having been received by us upon our
receipt or crediting the same to the Card Account. (Any fees and
charges related to cash deposits or cheque collection/clearing will
be born by you).

We may at any time demand that you deposit an undated cheque
and/or pledge cash collateral in our favor for a specified amount
not exceeding the Card Limit, even if such a cheque or cash
collateral were not demanded when the Card was issued. If we
make such a demand, you shall be treated as having authorized us
to insert the date on the cheque and present it for payment on the
inserted date against any amount due to us. In case of deposited
cheque exceeds the outstanding amount and it is cashed, the
surplus amount will be refunded to you.

If you choose to settle by way of direct debit, the percentage of the
total amount due specified by you when applying for the Card will
be debited to your account on or immediately after the Payment
Due Date. Where a sufficient balance is not maintained, we may
cancel the Card.

You may choose to effect payment from your account with us via
call centre. We shall not be liable for any loss or delay caused by
the use of the call centre.

You may not transfer funds from one Card Account to another in
settlement of the debit balance of one Card Account, except with
our prior approval.

We will credit the Card Account with the amount of any refund
on receipt of a properly issued credit voucher from a member
establishment.

We will not be responsible to present the purchase invoices signed
by you in support of the Statement of Account. The Statement
of Account sent to you by us, or made available online, showing
the details of the Credit Transactions carried out by you or the
Supplementary Cardholder shall be sufficient proof of your
obligations to pay us the Outstanding Balance.

Our records of any Card Transaction or otherwise relating to your
Card Account shall constitute evidence of the Card Transactions
and we may use any such information as evidence in court.

Supplementary Cardholder

We may issue a Supplementary Card to an individual nominated
by you who is over 18 years of age, and approved by us. This shall
be subject to the Supplementary Cardholder signing the relevant
application form and the terms and conditions, as we may deem
necessary.

These terms and conditions shall also apply to the Supplementary
Cardholder. Every Supplementary Cardholder shall be jointly
and severally liable with you for all Card Transactions and
charges generated by the use of the Primary Card as well as
the Supplementary Card. We may commence an action or
proceedings against you or the Supplementary Cardholder or both
of you in connection with your obligations under these terms and
conditions.

The validity of the Supplementary Cardholder is dependent on the
validity of Primary Card. The termination of the Supplementary
Card for whatsoever reason shall not terminate the Primary Card
or your agreement with us for your Card.

Your and the Supplementary Cardholder’s undertakings, liabilities
and obligations towards us and our rights shall not be affected in
any way by any dispute, counterclaim or right of set-off which you
and / or the Supplementary Cardholder may have against each
other.

You shall indemnify us against any loss, damage, liability, costs,
and expenses whether legal or otherwise incurred by us by
reason of any acts or omissions, legal disability or incapacity of
the Supplementary Cardholder or any breach of these terms and
conditions by the Supplementary Cardholder.
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6.2

6.3

6.4

6.5

6.6

7.2

7.3

7.4

7.5

7.6

7.7

7.8

8.2

Loss of Card and PIN

If the Card is lost or stolen or the PIN is disclosed to any person or
if you think someone else may know the PIN, you shall immediately
notify us on call centre and the Police of the country/area where
such loss or theft or disclosure occurred.

Such notification shall be followed by a signed written confirmation
or an email within 24 hours of receipt of notice. Until receipt of such
confirmation, you will be liable for all Card Transactions. You also
undertake to take all necessary steps to assist us in recovering the
missing Card.

You shall be, and remain, fully liable to pay us any debit to the Card
Account arising from any Card Transactions by any of whether with
or without your knowledge and irrespective of whether they were
authorized by you or not.

We may issue a replacement for any lost or stolen Card subject
to these or such other terms and conditions as we may consider
appropriate and at a fee determined by us from time to time.

If you recover the lost or stolen Card, you must immediately cut it
into two halves and return it to us without using it.

You may not use the PIN after notifying us of its disclosure to any
person.

Termination

You may at any time notify us of your intention to close the Card
Account and terminate the use of all Cards issued to you and
any Supplementary Cardholder by giving us notice in writing and
returning to us all such Cards cut in half. The Card Account shall
be closed only after you have paid in full all charges and amounts
due under the Card Account. The proceeds standing to the credit
of Card Account shall be utilized to pay all your obligations under
the Murabaha Finance.

You agree that if the Card Account at time of termination does not
take into account the amount incurred by the use of the Card, it shall
be due immediately in full upon termination of the use of the Card.
If a Supplementary Cardholder terminates the use of the
Supplementary Card, you and the Supplementary Cardholder shall
be, and shall continue to be, jointly and severally liable to us for all
charges and other amounts due under these terms and conditions
except that the Supplementary Cardholder whose Card has been
terminated shall not be liable for charges and other liabilities
incurred by you and any other Supplementary Cardholder (if any)
after our receipt of the terminated Supplementary Card cut in half.
We may at any time and with prior notice recall the Card and
terminate or suspend your right to use it. You shall immediately
after such recall return to us the Card cut in half and pay in full all
charges and amounts due on your Card Account.

We shall terminate the use of the Card without notice upon your
bankruptcy or insolvency.

You and/or your estate shall be responsible of settling-off the Card
Account and the Murabaha Finance and shall pay us all expenses
and costs that we may incur in recovering any due amounts.

We shall not be liable to refund the monthly membership fee or any
part of such fee on the termination of the Card Account.

Upon cancellation of the use of the Card, any Security held by us
shall be held for a period of 45 days following the cancellation and/
or return of the Card, whether cancelled by you or us.

Exclusion of Liability

We shall not be liable for any loss or damage howsoever incurred
or suffered by you by reason of us or a Merchant or any bank or
financial institution or any ATM or other party refusing to allow a
Card Transaction, or accept the Card or the Card number or the PIN
or to extend or provide a cash withdrawal up to the Limit or at all.
We shall not be responsible for the refusal by any Merchant or
member institution of VISA International to honor or accept the
Card or for any defect or deficiency in the goods or services
supplied to you by any Merchant or, where applicable, for any
breach or non performance by a Merchant of a Card Transaction.
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8.3

8.4

8.5

8.6

9.2

10.
10.1

10.2

10.3

10.4

10.5

10.6

11.
11.1
11.2

If there is dispute between you and us, a Merchant, a bank or

financial Institution or any other person, your liability to us shall not

in any way be effected by such dispute or any counterclaim or right

of set-off which you may have against us, such Merchant, or other

bank or financial institution or person.

We shall not be liable for any dispute brought to our notice by you

after 15 days from the date of the relevant statement of account.

We shall not be liable, by any way, to you for any loss or damage of

whatsoever nature, due to or arising from any disruption or failure

or defect in any ATM or machine or terminal or communication

system or facilities or data processing system or transmission link

or any industrial or other dispute or any thing or cause, whether

beyond our control or otherwise.

We shall not be liable to you in the following circumstances:

(@) Exercise by us of our right to terminate any Card or Card
Account pursuant to clause 7.4

(b) Any injury to your credit character and reputation due to
repossession of the Card by us, any request for its return or
refusal by any person to honor or accept the Card; and

(c) Any error or omission in any details disclosed by us pursuant
to clause 9.

Disclosure of Information

You irrevocably authorize and permit us to disclose and furnish such
information that we may deem fit concerning you and your affairs
including but not limited to the Card Account to our associates,
branches, assignees, agents, or other parties or person, including
banks, financial intuitions, regulators, and service providers who
provide a service to us as such.

We may check your credit standing at any time as and when we
deem fit without reference to you.

Notices

You must promptly notify us in writing of any changes in your
name, employment or business and address including phone
number, email etc.

Should you be away from the UAE for more then 30 days, you must
settle the Credit Card Account in full seven (7) days prior to your
departure.

If you leave the UAE to take up residence elsewhere, the Card
(including any supplementary Card) must be returned to us cut
in half fourteen (14) days prior to your departure and its/their use
shall be deemed to be terminated. You must settle the Credit Card
Account in full seven (7) days prior to your departure.

All demands, notices and other communication sent under these
terms and conditions to you and any supplementary cardholder
shall be deemed as sent to both.

Instructions sent to us from you vide facsimile transmission or
through Commercial Bank of Dubai branch network and internet
banking shall be considered valid and binding on you and we may
act upon the instructions received by us through those means.

All communications, cards, notices, statements of account,
demands or other documents under these terms and conditions
may be delivered personally to you or sent by post or email to the
last known address at your sole risk. Each such communication or
other material shall be deemed to have been received and served
on you on the day of delivery if delivered personally or via email
and two business days after posting, if sent by us.

General

We shall not be liable for acting in good faith upon your instructions.
You authorize us at our discretion to record any instructions on the
phone and to use such record as evidence in a court of law or other
legal proceeding.

You shall indemnify us against any consequences, claims,
proceedings or losses that may arise or be incurred or sustained
by us by reason of carrying out the telephonic instruction from, or
purported to be from you.
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11.4

11.10

11.11

11.12

11.13

12

You undertake to pay to us the amount of any loss or damages
which our directors, officers, employees or we may suffer or
incur by reason of your failure to comply with these terms and
conditions or by reason of breach thereof by you or arising out of
or in connection with the Card Account or the Credit Card.

In addition to any other right we may have either under these
terms and conditions or under the law, we may at any time and
without notice consolidate and combine all accounts which you
hold with us, either individually or jointly or with a Supplementary
Cardholder and set-off and transfer any sums held in any such
account in satisfaction of any other sums due to us. We may do
so wherever such accounts are situated and in whatever currency
they are situated at our then prevailing exchange rates.

We may appoint an agent to collect any sum due from you to us
under these terms and conditions.

These terms and conditions are binding to you personally and you
may not assign your rights and obligations to any other person.
You agree to sign and deliver to us such further documents as we
may request from time to time.

Any delay or omission by us in exercising or enforcing (in whole orin
part) any right or remedy arising under these terms and conditions
shall not be construed as a waiver of such right or remedy. No
waiver of any of these terms and conditions or a breach of them
shall be given unless in writing and shall not operate as a waiver of
any other requirement or breach of these terms and conditions.

If any of these terms and conditions is or becomes illegal or
unenforceable, the remaining terms and conditions shall continue
in full force and effect.

We may from time to time with notice to you change and or amend
these terms and conditions. The retention or use by you of the
Card shall be treated as acceptance of any such change and or
amendment. If you do not accept any changes and or amendment,
you may close the Card Account and paragraph 7 of these terms
and conditions shall apply.

We shall have no liability to you in respect of any facilities or benefits
which we may make available to you, which do not form part of
these terms and conditions. We may withdraw such facilities and
benefits at any time without notice.

These terms and conditions are governed by the laws of the
Emirate of Dubai and the applicable Federal laws of the UAE to the
extent that these laws do not contradict the principles of Sharia in
which case the principles of Sharia shall prevail. You and we submit
to the non-exclusive jurisdiction of the courts of the UAE. Such
submission shall not restrict our rights to bring proceeding against
you in any other jurisdiction in connection with your obligations
under these terms and conditions.

In case of any difference between the Arabic and English
version, the Arabic version shall prevail.
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